
PHYSICAL ACCESS SOLUTIONS

The HID Location Services 
Dashboard is a cloud-hosted 
product that visualizes location 
data in a meaningful way. 

Built on Bluzone Real Time Location 
Services (RTLS), the web-based 
user interface puts control and 
visibility in the spotlight, displaying 
real time and historical location 
data to decision makers. 

Whether our customers are 
looking to report on the location of 
contractors and equipment, optimize 
space utilization, or address time 
sensitive indoor location questions, 
the HID Location Services Dashboard 
helps these organizations baseline 
data and drive successful outcomes. 

Coupled with BEEKs™ BLE beacons 
and Blufi™ gateways, HID’s Location 
Services Dashboard can be setup 
for address or project-defined 
levels of fidelity such as buildings, 
floors, zones, rooms, etc.  

Common value drivers for our 
customers include the safety 
and security of occupants, cost 
avoidance, productivity insights 
and optimizing operational costs.
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Quickly Recognize Value From HID Bluzone™ Location Data

	� Zero Development — Ready-to-use enterprise-class dashboard reports 
help achieve business goals quickly, with minimal upfront costs. 

	� Pre-defined reporting dashboards, including:

	� Occupancy — Validate occupancy against corporate and regulatory 
requirements.

	� Contact Tracing — Report on contact events to support health and 
safety decisions.

	� People & Asset Tracking — Optimize workflows and ensure 
compliance.

TECHNOLOGY HIGHLIGHTS: 

	� Fully integrated with HID Bluzone, 
facilitating setup and management 
of location hardware

	� Scalable views from device metrics 
through to zones, floors, buildings, 
regions, etc. 

	� End-to-end cyber resiliency 

	� GDPR compliant

	� Alerts and notifications available in 
app, email, and SMS

HID® Location Services 
Dashboard
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SPECIFICATIONS

SIMPLE SETUP & USE
	� Predefined dashboards equals 

immediate value without 
development

	� Access to HID location services 
experts to help maximize value

	� Role-based access ensures 
that information is relevant and 
consistent with your needs

SECURE & PRIVATE 
	� Compliant with strict data protection 

regulations such as GDPR, users can 
be assured that personal information 
remains private

	� HID applies industry best practices 
and cyber security standards to 
all hardware, data exchanges, 
applications, and storage

EXTENSIBLE & SCALABLE 
	� Built on HID Bluzone, dashboard 

customers have access to the 
Bluzone REST API

	� Flexible hierarchy management for 
enterprise deployment

	� Management of multiple physical 
addresses
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North America: +1 512 776 9000
Toll Free: 1 800 237 7769 
Europe, Middle East, Africa: +44 1440 714 850
Asia Pacific: +852 3160 9800
Latin America: +52 55 9171 1108
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Component Minimum Recommended

Processor 1.9 GHz x86- or x64-bit dual core 
processor…

3.3 GHz or faster 64-bit dual core 
processor…

Memory 2-GB RAM 4-GB RAM or more

Display 1024 X 768 1024 X 768
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Hardware & Software Prerequisites
	� HID Bluzone Cloud with RTLS licensing enabled

	� HID BEEK’s location beacon(s)

	� HID BluFi gateway device(s)

Web Application Hardware Requirements
HID recommends these minimum hardware requirements for use of dashboard reports.

Application performance is optimal with 
the following:

	� Bandwidth greater than 400 kbps 
(50KBps)

	� Latency below 120 ms

These recommendations do not provide a guarantee of satisfactory performance. 
Running the application on different hardware configuration than identified may result 
in unsatisfactory performance. 

Supported Browser Applications
The Location Services Dashboard can run in any of the following web browsers running on the specified operating systems:

	� Chrome Version 44+ | Safari Version 10+ | Firefox Version 44+ | Edge Version 44+ | Opera Version 42+

	� Other browsers based on Webkit / chromium engines (Brave, Samsung Internet, UC Browsers, etc.)

Operating Systems
The Location Services Dashboard is compatible with most operating systems, with a preference for current versions of Windows 10, 
Android, and MacOS / iOS. 
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