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DTC1000/1000M/4000/4500 Card Printer/ Encoder Spare Part List © 2013 property of HID Global Corporation. All rights 
reserved.  

Exclusive permission is granted to authorized resellers of HID Global products to reproduce and distribute this copyrighted 
document to authorized HID Global customers, who have signed a no disclosure agreement regarding the restricted, proprietary 
use of said document. 

The revision number for this document will be updated to reflect changes, corrections, updates and enhancements to this 
document. 

Revision Control Number Date Document Title 

Revision 2.2 September  2013 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added DTC1000M Printhead Kit part number 047501 

Removed D930102 

Revision 2.1 May 2013 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Updated revision only   

Removed part number and pricing for 047723/24  Lam Module/Flipper 
& 049700 Tall Flipper only 

New Power Supply E001215 replaces E001212 

Revision 2.0 Sept  2012 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added D930022 Input Hopper Complete 

Replaced D920155 with D920343  

Revision 1.9 June 2012 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Updated price for E001212 

Revision 1.8 June 2012 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added part number and pricing for 047723/24  Lam Module/Flipper & 
049700 Tall Flipper only 

Revision 1.7 April 2012 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added Lam Flipper Cover - D930295-01 

Added DTC1000M to the Document Title.  

Added DTC1000M Mainboard A930500-07 

Added part/pricing  for D930628 

Added D930012 & D930083 Headlift Assembly (cable is different) 

Removed D930616 

Revision 1.6 Nov  2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added D930626 Flipper Tall Cable  

and Footer F000554 ( replaces 140024)  

Revision 1.5 Nov  2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Removed E001180 Added E001212 Power Supply  

Revision 1.4 July  2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added D930102- Printhead housing & D930127  Printhead Push Rod 

Revision 1.3 May  2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Removed D930352 and added in place D930129-01 

Revision 1.2 March  2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added supply spindle RFID motor p/n D930015-01, D930027,  
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D930129, D930285, D930352, F000488 

Revision 1.1 January 2011 DTC1000/1000M/4000/4500  Card Printer/Encoder Spare Parts Lists  

Added power supply, cord, USB cable part numbers 

 

Trademarks and Disclaimers 

HID, HID Global, and FARGO are the trademarks or registered trademarks of HID Global Corporation in the U.S. and other countries. 

The information contained in this document is provided AS IS without any warranty.  

HID Global hereby disclaims all warranties and conditions with regard to the information contained herein, including all implied warranties of 
merchantability, fitness for a particular purpose, title and non-infringement. 

In no event shall HID Global be liable, whether in contract, tort or otherwise for any indirect, special or consequential damages arising from the use 
of the information contained in this document. 

Any questions regarding changes, corrections, updates or enhancements to this document should be forwarded to: 

North America Europe, Middle East and Africa 

15370 Barranca Parkway 

Irvine, CA 92618 

USA 

Phone: 800 237 7769 

Fax: 949 732 2120 

Tech Support: 866 607 7339, #6, M-F 7am-6pm CST 

Phoenix Road 

Haverhill, Suffolk CB9 7AE 

England 

Phone: +44 1440 714 850 

Fax: +44 1440 714 840  

Tech Support: +44 1440 711 822 M-F 9am – 5pm GMT 

Asia Pacific Brazil 

19/F 625 King’s Road 

North Point, Island East 

Hong Kong 

Phone: 852 3160 9800 

Fax: 852 3160 4809 

Tech Support 852 3160 4895 M-F 9am – 6pm GMT +8 

Av Guido Caloi 1985 Prédio 18 

São Paulo – SP 

CEP : 05802-140 

Phone: 55 11 5514-7100 

Fax: 55 11 5514-7109 

Tech Support: 55 11 5514-7110 M-F 9am – 6pm ATC 

support.hidglobal.com 
 
 

http://www.hidglobal.com/support
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DTC1000/1000M/4000/4500 – PRINTER
Recommended Spare Parts List 
Effective Date: September 2013 

DTC1000 SINGLE SIDE COVER PART LIST 

 Name  

(Part Number) 

Price  Photo- Notes 

Front Door- black 

(D930265-01) 

Top Cover 

(D930034-01) 

 Contains Display PCB 

Plain Top Cover only 

(D930261-01) 

Output Bin 

(D930269-01) 

Input Door 

(D900067-01) 

Left Cover 

(D930263-01) 

Right Cover  

(D930264-01) 



© 2013 HID Global Corporation/ASSA ABLOY AB.  All rights reserved. 

DTC1000/1000M/4000/4500 Card Printer/Encoder Spare Parts Lists - Spare Part List S000758 
Rev 2.2 

5 

DTC1000 FD – DUAL SIDE COVER PART LIST 

 Name  

(Part Number) 

Price  Photo- Notes 

DTC1000 FD 

Front Door 

(D930183-01) 

Black 

DTC1000 FD 

Top Cover  

(D930181-02) 

Silver 

DTC1000 FD 

Cover Display- 

 Blank Corner 

(D930189-02) Silver 

DTC1000 FD 

Cover- OLED Button 
Display/PCB 

 (D930017) 

OLED Display Cable 

 (D930607) 

DTC1000 FD 

Input Hopper  

 (D930195-01) 
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DTC1000/4000 Dual-Sided Module-COVER PART LIST 

 Name  

(Part Number) 

Price  Photo- Notes 

DTC1000 

Flipper Top Cover 

(D930192-02) 

Silver 

DTC4000 

Flipper Top Cover 

(D930192-01) 

Black 

Flipper Front Door 

(D930194-01) 

DTC1000 

Flipper Card Bin 

(D930193-02) 

Silver 

DTC4000 

Flipper Card Bin 

(D930193-01) 

Black  
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DTC4000 COVER PART LIST

Front Door –Silver 

(D930183-02) 

Top Cover –Black 

(D930181-01) 

DTC4000 

Cover- OLED Button 
Display 

 (D930018) 

OLED Display Cable 

(D930607) 

Output Bin 
(D930033) 

(Used in 4000 & 4500-single 

side ) 

Cover Display Blank 
Corner 

(D930189-01) Black 

DTC4000 

Input Hopper 

 (D930195-01) 

DTC4000 Input Hopper 

100 cards- Complete 
assembly 

Housing/Gears 

 (D930022) 
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DTC4500 PRINTER COVER PART LIST

Top Cover –Black 

(D930181-01) 

HID Label 

L001393 

Cover- OLED Button 
Display 

 (D930018) 

OLED Display Cable 

(D930607) 

Cover Display Blank 
Corner 

(D930189-01) Black 

Output Cover 

 (D930281-01) 

Cleaning  

Roller Cover 

(D930138) 
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Dual Input Cover-
upper 

 Also used for Same Side 
In/Out Module 

(D930199-01) 

Door Dua Input –lower 

 (D930273-01) 

Door Input  In/out –
lower 

 (D930273-02) 

Cartridge Handle 

 Large Ribbon 

(D930020) 
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  DTC4500 LAMINATION MODULE COVER PART LIST 

Top Cover  

(D930294-01) 

Front Cover 

(D930291-01) 

Front Cover Handle 

(D930300-01) 

(Parts sold separately) 

Top Cover Bump 

(D930292-01) 

Cover Lam Flipper 
Door  

(D930295-01) 
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DTC1000/1000M/4000/4500 – PRINTER 
Recommended Spare Parts List  
Effective Date: September 2013 

Name (Part Number) Price  Photo 

 Mainboard 

(A930500-04)     DTC4500 

(A930500-03)     DTC4000 

(A930500-02)     DTC1000 

(A930500-05)     DTC1000 
FD 

(A930500-07) DTC1000M  

Printhead Kit- 047500 

 DTC1000 

 DTC4000 

DTC 4500 

Printhead Kit-  047501 

DTC 1000M 
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DTC1000/1000M/4000/4500 – PRINTER  

Recommended Spare Parts List  

Effective Date: September 2013 

 

Printhead Push Rod 

D930127 

$9.25 

 

Printhead Harness Cable 

(D930628) 

 

$75.00 

 

Contains Lift Stepper Motor, Printhead, 
Lift Sensor, Fan cable all in one harness 

Head Lift Assembly /cable 

D930012  before s/n 
B1490866 

D930083 after s/n 
B1490866 

$180.00 

     

Does not include the printhead 

Power Supply 

(E001215) 

$210.00  

USB  2.0 Cable 

(085625) 

$19.95  

Power Cord for Power 
Supply – US 

(130063) 

$8.58  

Power Cord for Power 
Supply-  European 

(130069) 

$7.48  



© 2013 HID Global Corporation/ASSA ABLOY AB.  All rights reserved. 

 

DTC1000/1000M/4000/4500 Card Printer/Encoder Spare Parts Lists - Spare Part List S000758 
Rev 2.2 
 

13 

DTC1000/1000M/4000/4500 – PRINTER  
Recommended Spare Parts List  
Effective Date: September 2013 

 

Stepper Motor Assembly 

 (D930028) Contains 

Motor 

(D930027) 

Stepper Belt 

(F000424)  

Pulley   

(D900430) 

$115.00 

 

 

$52.25 

 

$15.00 

 

$5.30 

 

Mag Roller  

(D930122) 

 

$14.00 

 

 

 

Output Roller  

(D930123) 

$8.00 

 

Pinch Roller  

 (D920013) 

Spring 

(F000338) 

$4.40 

 

$.52 

 

Platen Roller 

(D930120) 

 

Pulley/Gear 

(D900429) 

$13.00 

 

 

$12.50 
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DTC1000/1000M/4000/4500 – PRINTER  
Recommended Spare Parts List  
Effective Date: September 2013 

 

Bracket- Ribbon Deflector 

 DTC1000/4000 

(D930129) 

$9.70 

 

Bracket- Ribbon Deflector 

 DTC4500 

(D930129-01) 

$15.20 

 

Pinch Lift Bracket 

(D930136) 

$13.50 

 

Pinch Roller Bracket 

(D930137) 

$32.00 

 

Cleaning Roller  

DTC4500 

(D930336) 

 

$14.00 

 

Cleaning Roller  

DTC1000/4000 

(D930121) 

 

$14.00 
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DTC1000/1000M/4000/4500 – PRINTER  
Recommended Spare Parts List  
Effective Date: September 2013 

 

Input Feed Lever 

(D930132) 

 

Input Lever Gear 

(D930164)  

 

$5.00 

 

 

$21.00 

 

Supply Spindle RFID 
Motor  

 DTC4500   

(D930015)   

 

$108.00 

 

Supply Spindle RFID 
Motor  

 DTC1000/4000   

(D930015-01)   

$108.00 

 

Motor Harness Cable 

(D930600) 

$6.00 Contains Stepper Motor, Ribbon Supply, 
Ribbon Take-Up all in one harness  

Encoder Sensor 
(A000126) 

 RFID Supply Spindle/ 
Cable (D930605)  

 

$25.86 

 

 

$4.00 
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DTC1000/1000M/4000/4500 – PRINTER  
Recommended Spare Parts List  
Effective Date: September 2013 

 

PCB board  

(A000365-01) 

 

 

RFID Cable  

(D930603) 

$7.75 

 

 

 

$4.50 

 

Ribbon Sensor  

(D930016) 

 

Ribbon Sensor Cable  
D930608 

$8.00 

 

 

 

$20.00 

 

Card Path Cable  only         
(no sensor) 

(D930613) 

$6.50  

Ethernet PCB  

(A930510) 

$92.00 

 

Input Roller  

(D930284) 

(DTC1000 input 
mechanism) 

$17.00 
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DTC1000/1000M/4000/4500 – PRINTER  
Recommended Spare Parts List  
Effective Date: September 2013 

 

Input Rubber Flap 

(D900576) 

(DTC1000 Input 
Mechanism)  

$2.86 

 

Steel Ball  

(F000503) 

 Spring 

(F000512) 

 Used in the door of DTC1000 
FD 

DTC4000 & FD 

$.50 

 

 

 

$.50 

 

 

Headlift Spring 

(F000488) 

$.65 

 

Mag Card Path Insert 

(D930370) 
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DTC1000/1000M/4000/4500 – Flipper Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Name (Part Number) Price         Photo 

Flipper Table-complete     

(D930011) 

$55.50 

 

Bushing Twist Lock 

(D930234) 

$16.50 

 

Short Lead Screw 

(D930155) 

 

 

$6.00  

           

Tall Lead Screw 

(D930176) 

$15.00 

            

Nut Lead Screw 

(D930152) 

$5.25 

 

Flipper Feed Roller  

(D930149) 

$8.50 
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DTC1000/1000M/4000/4500 – Flipper Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Pinch Roller  

 (D920013) 

Spring 

(F000338) 

$4.40 

 

$1.50 

 

Pivot Bracket Gear 

(D930165) 

3 used 

$12.50 

 

Pivot Bracket Gear 

 (D930166) 

 1 used 

$13.50 

 

Flipper Assembly 
Stepper Motor  

(E001192) 

 

 

Stepper Motor Cable 
(D930610) 

$20.00 

 

 

 

 

$6.50 

 

Headlift Sensor/Cable   

(D900113) 

 

$25.48 

 

IR Sensors 

 D930609 (short 
flipper)  

 

D930614 

 (tall flipper) 

 

$7.00 

 

 

$7.50 
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DTC1000/1000M/4000/4500 – Flipper Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Tall Flipper 

 

Flipper Cable 

 (D930626) 

$50.00 

 

PCB Output Controller   

 (A930503) 

$ 90.00 

 

Rubber Foot 

(F000554) 

$.40 

                    

Short Flipper 

 

Flipper Interface PCB   

(A930512) 

 

Short Flipper Cable 

(D930611) 

$32.00 

 

 

$19.50   

 

 

Cover- Flipper Door 

(D930194-01)  
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 Dual Input Module DTC4500 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Part Name  (Part 
Number) 

Price Photo 

PCB Input Controller 

(A930504) 

 

$63.00 

 

Motor- Dual Input 
Cable  

(D930622) 

$9.25  

Ribbon Input Cable 

(D930623) 

$29.00  

Steel Ball  

(F000503) 

 Spring 

(F000504) 

 Used in the door 

$.50 

 

 

 

$.50 

 

 

Input Motor and Gears 

(D930038) 

$45.00 

 

Input Hopper Spring 

(D930285) 

$1.00 
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DTC1000/1000M/4000/4500 – Same Side Input /Output Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Part Name  (Part 
Number) 

Price Photo 

PCB Input Controller 

(A930504) 

$63.00 

 

Ribbon Input Cable 

(D930623) 

$29.00  

Motor- Input /Output 
Cable 

(D930624) 

$9.25  

Steel Ball  

(F000503) 

 Spring 

(F000504) 

 Used in the door 

$.50 

 

 

$.50 

 

 

Input Motor and Gears 

(D930038) 

$45.00 
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DTC4500 LC   Card Lamination Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Part Name  (Part 
Number) 

Price Photo 

Lam Cartridge- TOP 

(D920134) 

$39.00 

 

Lam Cartridge- 
BOTTOM 

(D920135) 

$39.00 

 

Card Transport Drive 
Belt  

 (220082) 

 

 

$9.23 

           

 

Film Sensor- Upper  

(D920343) 

( 2 used in Dual 
Laminators) 

Replaced D920155 

$7.75 

           

Gear- Platen Card 
Drive 

(810265) 

$2.24 

          

Gear – Card Transport 
Drive 

(810266) 

4 used 

 

$.91 
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DTC4500 LC   Card Lamination Module 

 
Recommended Spare Parts List  
Effective Date: September 2013 

 

 

Main Board- Laminator  

(A920221-11) 

 Single Side 

 

(A920221-12) 

 Dual Side 

 

$475.00 

          

RFID Board –Single 
Lamination Module 

 (A000365-01) 

(Senses lower cartridge 

mounted in printer BODY) 

 

 Cable connects to J19 

(D920168) 

$7.75 

             

RFID Board –Dual  
Lamination Module 

 (A000365-01) 

(Senses upper cartridge 
mounted to printer FRONT 
COVER) 

 

 Cable connects to J20  

(D930619) 

$7.75 

             

Card Input Sensor 

(A000462) 

 

(also used in Headlift 
Assembly) 

 

 

$14.60 
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DTC4500 LC   Card Lamination Module 

 
Recommended Spare Parts List  
Effective Date: September 2013 

 

Main Pulley 

 2 used  

(D850190) 

$1.50 

 

Platen Roller 

(D920014) 

$20.00 

            

Input Roller   

(D920015) 

 

$15.60 

                 

Lamination Head 
Assembly-Bottom 

(D920023) 

( 1 used in Dual and Single 
Lamination Module ) 

This part is sold as one 
assembly which includes 
the Film LED (A000454) 
Head Lift Sensor (A000126) 
Thermocouple RTD/cable 
(D920121)  Motor 
(D900484-05) and the 
wires. 

$352.00 

 

Lamination Head 
Assembly- TOP 

(D920022  

(1 used in Dual Lamination 
Module)  

This part is sold as one 
assembly which includes 
the Film LED (A000454) 
Head Lift Sensor (A000126) 
Thermocouple RTD/cable 
(D920151) Motor(D900484-
05) and the wires.  

$352.00 
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DTC4500 LC   Card Lamination Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Encoder Sensor 

(A000126) 

( 2 used in Dual 
Laminators) 

Cable 

(D920147) 

$25.86 

 

 

 

$4.50 

 

Headlift Cable 

(D920153) 

 

$6.30  

Belt Tensioner 

(D920168) 

$2.00 

                     

RFID Cable 

Short length 

(used in both Single and 
Dual  Lamination Module) 

 (D920175) 

$4.68  

RFID  Cable 

Long length 

(used in Dual Lamination 
Module 

 (D930619) 

$9.00  
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DTC4500 LC   Card Lamination Module 

 
Recommended Spare Parts List  
Effective Date: September 2013 

 

Roller-Input-Flipside 

(D920218) 

$16.00 

 

Feed Roller 

(D920119-01) 

(2 used in both Single and 
Dual  Lamination Module) 

  

$22.60 

 

Stepper Drive Motor 
Assembly-complete 

(D930413) 

Belt only 

(F000428) 

Motor/Pulley only 

(D930412) 

Motor Cable 

(D930625) 

Gear 

(D860280) 

 

$87.00 

 

$15.00 

 

 

$52.00 

 

$8.40   

 

$3.50 

 

Ribbon Sensor & 
Cable 

(D930621) 

$37.00 
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DTC4500 LC   Card Lamination Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Pinch Roller  

 (D920013) 

Spring 

(F000338) 

$4.40 

 

$.52 

 

Pinch Roller Output 

(D920017- bushing) 

(D920018- roller) 

(F000338- spring-2 
used) 

 

 

$1.36 

$11.20 

$.52 

 

Take-Up Motor 

D920189  

Single Lamination Module 
uses 1 Motor 

Dual Lamination Module 
uses 2 Motors 

 

Cable Same for both  
(D920153) 

$70.00 

 

 

 

 

 

$6.30 
 

Rewind Motor 

(D900406) 

Single Lamination Module 
uses 1 Motor 

Dual Lamination Module 
uses 2 Motors 

$30.00    

 

 

 

 
 

Front Sideplate 
Lamination  

Belt 

(F000427) 

(Dual Lamination Module 
uses 2 belts) 

 

$27.30 
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DTC4500 LC   Card Lamination Module 

Recommended Spare Parts List  
Effective Date: September 2013 

 

Lam Cartridge 
Adjustment Knob 

(D920139-01) 

(Dual Lamination Module 
uses 2 knobs) 

 

$4.40 

   

Output Bin- Lam 

(D930296-01) 

$20.00 

 

Steel Ball  

(F000503) 

 Spring 

(F000504) 

 Used in the door 

$.50 

 

 

 

$.50 

 

 

  

 


